URGENT
HIGH COURT COMPLIANCE

Department of Food. Supply & Consumer Affairs
Government of NCT of Delhi

File No. F.3(9)/F&S/P&Cr2020] Fa~t - U3 W -\ Dated:01/06/2020

ORDER

Subject: 1In the matter of WP® 2161/2017, Delhi Rozi-Roti Adhikar Abhiyan Vs
Union of India and others.

1. The Hon’ble High Court has in the aforesaid matter directed the respondent/Delhi
Government 1o set up help desks at each of the non PDS distribution centres to assist
the applicant to apply for e-coupons. The Hon’ble High Court has further directed
that the needful shall be done within five working days from 28" May.

In order to ensure compliance of the aforesaid orders of the Hon’ble High Court the
Head of Scheols (HOS) of all 588 non-PDS distribution centers are hereby required to
immediately to setup Help Desks at their respective distribution centers 1o facilitate
and assist applicant- for applying for e-coupons on the ration portal of the. Delhi
Government.

3. The HOSs shall also prominently display the mformatlon regarding the facility of the
Help Desk at the entry gate of the school and at the actual location within the school.

4. The HOSs shall also depute a staff from the school along with computer with internet
connectively to assist the applicants to generate their E-coupons. In case of non
availability of computer with internet facility the official may assist the applicant with
the help of smart phone.

Compliance report in this regard shall be furnished by the HOS through the email id

nonpdsfsd2020@gmail.com. By 3 3™ June to aveid any contempt of court
6. A copy of Frequently Asked Questions (FAQ) about the process for submitting

applications is aftached for reference.
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w

The matter to be treated as most urgent
C]\/ A //\.A- '7-)“‘2/:)
. Amnd Kumar Tl\\'l
' Additional Commissioner

Enclosure : As above.
‘Copy for compliance to :Heads of School for Non PDS Distribution Centres.

Copy for kind informationto:
1) Chairman New Delhi Municipal Council .Palika Kendra , New Delhi.

2) Commissioner SDMC.
3) Commissioner NDMC

4) Commissioner EDMC
5) Director (Education ), Directorate of Education , GNCTD

6) Nodal Officers of Education for SDMC, NDMC & EDMC

7T AC Policy (F&ST.
8) Office Copy.
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