-'_RNMENT OF N.C.T. OF DELHI

' DEPARTMENT OF FOOD SUPPLIES

. & CONSUMER AFFAIRS,

'K' BLOCK, VIKAS BHAWAN, I.P. ESTATE
NEW DELHI-110002




The Department consists of 70 circle offices situated in
each assembly conslituency and headed by officer of
the rank of Food & Supplies Officer. These circles have been

divided into™® distt headed by the officer of the rank of
Asstt, Commissioner and they are further supervised
by the Jt./AddI. commissionerfcommissioner

Commissioner
Addl./Jt. Commissioner (Four)
Asstt. Commissioner (Nine)

F.5.0.
(Seventy)

2007



L TERRITORY OF DELHI
3 CONSUMERS AFFAIRS

The Department of Food, Supplies and consumers affairs
undertakes the following acitivities:

= Public Distribution System (PDS) of essential
commodities with a view to maintain and secure equitable
distribution and availability of Specified Food Articles at Fair
Prices Shops by enforcing Essential Cormmmodities Act, 1955
and various Control Orders.

& Consumer Affairs for protection of the interests of
consumers. State Commission and District fora for the
redressal of consumer disputes under the Consumer
Protection Act, 1986. :

% Enforcement of the standards of Weights and Measures
Act, 1976 and Weights and Measurers (Enforcement) Act,
1985 and rules made thereunder.



e B e T bt Eannl ime M )
Public Distribution System

+ Specified Food Articles namely \Wheat, Rice, Sugar and
kerosene Oil are distributed through public distribution system
at the approved Government rates. These commodities are
distributed through P.D.S. outlets to consumer Card holders.

How to geta new APL Card.

1. A ration card is issued to any Indian who is Permanent
resident of Delhi.

2. Application for issue of new laminated computerized
food cards, duplicate food cards, addition, deletion, change of
head of family, change of address, change in name, change of
PDS outlets, change of minor to major and surrender or
bifurcation of food card etc. will be received in the Circle office.
The applications for issue of new computerized card will be
accepted only from the Head of Family or any one member of
the family included in the application from for food card or any
representative specifically authorized by the Head of family.

5 Following documents are required for issuance of a
ration card.

a. Completed Application form.

b. Two(2) photographs of Head of family(HOF) one
duly attested by Gazetted Officer/Area
MLA/Councillor to be stapled on the form and one
photograph to be pasted on the application
form.

c. Old cancelled/surrendered ration Card or surrender
certificate, ifany :
OR
d. In case the above (c) is not available, an affidavit in
original from the area SDM/ authorized Notary
Public/Oath Commissioner as perthe annexure .



AND
Any one of the following documents.
Copy of Election Photo ldentity Card or any other
identity Proof issued by a Govt. agency such as driving
licence, employment|.D. Card
Electricity/\Water Bill, Bank Pass Book etc. in the name
of (preferably) HOF or any other members whose name
is included in the form.
Incase of house owner.
i}  Registration deed of house in the name of HOF or
Allotment letter of house in the name of HOF or
iy Power of attorney for purchase of house in the
name of HOF or
iii} Attested photocopy of house tax receipt
Incase of a tenant:
i} Mo objection Certificate from the house owner
i} RentReceiptinthe name of HOF or
iiiy Photocopy of ration card of the house owner or
photocopy of proof of ownership of the house.
In case the house owner does not give NOC and none of
the above documents mentioned at S. MNo.4 is available,
area Inspector will obtain a certificate from any two
neighbours stating that the concerned person (s) stay in
the house mentioned in the application form and attach
photocopy of their ration cards.
An Amount of Rs. 25/-(non-refundable) would be
chargeable as the cost of processing fee of New APL
Card/duplicate card or modification in the APL cards.



B.

Issue of duplicate Ration card.

Old APL, Wornout ftorn APL Card. In case ration card
is lost, acopyofthe FIR..
An affidavit as per Annexure ||

ADDITION

Surrender /deletion certificate or Birth certificate in
case of minors. In absence of deletion/surrender
certificate/ birth certificate, an affidavit as per
Annexure I

DELETION:

A plain application with reason for deletion /death
certificate in case of death of a family member.

MODIFICATION:

i) Change ofname:

Copy of the Advertisement in the news paper
regarding change of name and affidavit attested
by the Ist Class Magistrate in the case of a major.

i) Change of Head of Family:

Death certificate (in case of death of head of
family) and in other cases request from the
existing head of family for change of H.O.F. in
food card.



i) - Changein address:

Change in address within circle shall be subject to
physical verification as well as residence proof.

iv)  Changein FPS/KOD.

An application on plain paper with reasons for
changein FPS/KOD.

al of various apnli _i:!i,il"-lllli_\ {

Sl.Mo. | Work Tirne Limit | Competent Appellate
b Authority Authority
iliE Issue of a Mew 45 days Asstt |
Fation Card Commissioner | Commissioner
2. Surrender of Same day Food & Supply Zonal Assil,
Food Card Officer. Commissionsr
3. Deletion of name 10 days Food & Supply Zonal Asstt,
of a family member Officer. Commissioner
from the Ration
Card.
4, Addition of namea 10 days Food & Supply Zonal Assil,
Officer. Commissioner
5. Change in address | 10 days Food & Supply Fonal Asstt.
within the same Officer Commissioner.
cirgle.
f. Change of F.R.5/ 10 days Food & Supply Zonal Asstt,
K.0.D. within the Officar Commissioner
same circle,




Rates/Quantity of food gr

Scheme | Rate {Rs.) CQluantity(kg) '
Wheat| Rice | Wheat| Rice | Sugar Kerosene
APL 6.80 8.00 25 10 | NA Q.5 litres
{@Rs. 9.08
BPL 4.65 6.15 23 10 | 6Kg 22 litres
@ Rs. 13.50| @Rs. 9.09
ALY 2 3 25 10 | 6Kg 22 litres
@ Rs. 13.50| @Rs. 9.09

Criteria for Distribution of Foodgrains

w

The entire population of N.C.T. of Delhi has been
divided into the following categories for the
purpose of proper supply and distribution of
SFAs and Kerosene oil.

Above Poverty

Families having total family income above
Rs. 24200/-. p.a are given APL cards (White
colour). Food grains to be provided to these
families are given above in the table. Under this
scheme a lotal of 22 Lakhs families are covered.

Below Poverty

Families having total family income below Rs.
24 200/~ PA. have been identified under this
category. Food grains to be provided to that
families are given above in the table. Under this
scheme a total of 3.82 lacs families are covered.



Antyodya Anna Yojana.( AAY)

Household with disabled adult and no assured
means of Subsistence, Land less labours,
Marginal farmers, Artisans, craft man, widows,
terminally ill person etc. are covered under this
scheme.

Food grains to be provided to these families are
given above in the table.

Annapurna Yojana. (AY)

Under this Scheme destitute persons of more
than 65 years of age having no regular source of
income and not availing benefit of national Old
age Pension or State Pension Scheme are
distributed 10 kg. of foodgrains free of cost every
month. Presently there are 127 Beneficiary
under the scheme

The beneficiaries under the Scheme of Below
Poverty Line, Antyodaya Anna Yojana and
Annapurna Yojana are finalised by Circle
Advisory Committee consisting of following :

Area MLA; Chairman

Members of Municipal Corporation

Food & Supplies Officer of the concerned circle.
7 Members nominated by Chairman.

Allotment of food grains to Welfare
Institutions :

The welfare Institutions recognized by the
Deptt.of Social welfare such as beggers’ homes,
Nari Niketan, Hostels of SCs/5Ts and backward
class students, homes for street children,
destitute, neglected, delinquent and abandoned
children, juveniles, old persons efc. are supplied
foodgrains @ 15 kg. per inmate per month at the
prescribed rate for below Poverty Line.
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Information to_be displayed atthe P.D.S. Outlet
Licence No./Mame of PD'S outlets

Stock as on date

Weekly Off

Rates of Commodities :

Samples of Sugar, Wheatand rice :

Timing of Fair Price Shopi.e. 9.00a.m.to 1 p.m. and
3.00p.m.to 7.00p.m.

complaint Reqgister is available.

DUTIES OF THE CARD HOLDER

Ration Card Should be kept in safe custody and in
no case this should be given to any other
Person/PDS holder.

While drawing ration, the card holder must
check the quality/quantity and weighing of the
commodity and he must ensure the receipt of cash
memo along with proper entries of the same made
in their ration card.

In case of loss/damage of the ration card/changef
addition/deletion in the entries of the ration card,
the cards holder shall immediately contact the
concerned circle office. No overwriting/alteration in
their ration card should be done by the card
holders.

In the event of death and migration of any family
member out of Delhi for more than 3 month, the
name of the person should be deleted from the
ration card. .

Any BPL/AAY card holder, whose annual family
income exceeds Rs. 24200/- has to surrender the .
ration card and get APL card prepared afresh.



Complaints _ Against the PDS OQutlet & its
Redressal

Complaints against the PDS outlets

regarding measurement, quality, excess

charging or refusal to issue commodities, black
marketing, can be made to the following :

Concerned circle FSO
Asstt. Commissioner of the concerned circle.

Addl./Joint Commissioner-cum-Addl./Joint
Secy. ,F&S Deptt., K Block, Vikas Bhawan,
|.P. Estate, New Delhi.

Commissioner, F & S Deptt., K. Block, Vikas
Bhawan, |.P. Estate, New Dehi.

Control Room Ph. NO. 23370841
By-e-mail to the deptt. at cfood@hub.nic.in
Concerned Vigilance Committee of the circle

Task force constituted under the chairmanship of
Deputy Commissioner (revenue) of the district.

In addition, complaint regarding adulteration in
petrol diesel or misuse of cooking gas etc. Can
also be made to the aforesaid and authorities.

Complaints against the officials of the
department against harassment can be
made to the AddlfJoint Commissioner or
Commissioner, Food Supplies & Consumer
Affairs department, at K-Block, Vikas
Bhawan, New Delhi.
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RIGHT TO INFORMATION ACT

The right to information is provided to the citizens
of Delhi under the provisions of Delhi Right to
information Act,. 2001.Any information sought by the
applicants is provided within a period of 30 days after
payment of fee of Rs. 25/- In case the applicant is not
satisfied with the information provided to him. he has
the right to appeal before the public Grievance
Commission. This is to promote transparency in the
working of the Government departments.

RIGHT TO INFORMATION _ACT 2005

Every Citizen has a right to obtian information
from the Public Information (%fﬁ{:er under the Right to
Information Act, 2005. For this purpose, any person
can make a request in writing to the State Public
Information Officers/State Assistant Public
Information Officer (PIOs/APIOS) along with the
appliation fees to be deposited with the authorised
person. An acknowledgement of this application will
be given by the PIO/APIO concerned.

Upon receipt of the appliation, the P10 disposes
of the application within 30 days in writing, and in case
any application is submitted throuh APIOs the
infarmation is to be supplied within 35 days from the
date of receipt of application. In case of rejection of
the appliation the PIO informs the applicant with
reasons for such rejection.

Any person who does not receive a decision
within the time specified under sub-section (1) or
clause (a) of sub-section (3) of section 7, or is
aggrieved by a decision of the Central Public
Infermation Officer or State Public Information Officer,
as the case may be, he may within thirty days from the
expiry of such period or from the receipt of such a
decision prefer an appeal to such officer who is senior
in rank to the Central Public Information Officer or
State Public Information Officer or State Public
Information Officer as the case may be in each public
authority.
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A second appeal
sub-section (1) shall lie within ninet
of which the decision should have been made or was
actually received, with the Central

Commission or the State Information Commission.

(A)  FEES

Application Fees

(B)  OTHERFEES

Rs. 10/- PerApplication

(1) Where the information is available Price sofixed
in the Form of a priced publication

(ii} For other than priced publication Rs. 2/- PerPage
STATE PUBLIC INFORMATION OFFICERS

. For Head Quarters

2. ForZones

3. For Consumer Affairs
(HQ)

4. State Commission of
Consumer affairs

Asstt Commissioner (HQ/RTL)
'\ Block, Vikas Bhawan
Mew Delhi-110002

Assit. Commissionar-cume-
Dvy. Secy. of Concerned Zones

Asstt. Director (C.A)

Reqistrar

STATEASSISTANT PUBLIC INFORMATION OFFICERS

1. For Head Quarters

2_For Circle Officers

3. For Consumers Affairs
(HQ)

4. Distt. Forum

FSO (RTI)

‘¥ Block, Vikas Bhawan
New Delhi-110002

All FSO of concerned circles

FSO (CA)

President,
District Forum

12

against the decision under
days from the date

Infarmation



FIRSTAPPELLATE AUTHORITY

Jurisdiction

Head quarter

Morth District

Marth -West Distt

East-District

Morth-East Distt

South

South-West

West

Central

Mew Delhi

Consumers Affairs Deptt

First Appellate Authrity

Addl.fJoint Commissioner (RTI)
Addl./Joint Commissioner (North)

Addl fJoint Commissioner (Morth-West)
Addl./Joint Commissioner (East)

Addl {Joint Commissioner (North-East)
Addl./Joint Commissioner (South)
Addl./Joint Commissioner (South-West)
CWM (West)

CwWM (Central)

Addl fJoint Commissioner (New Delhi)

Director, Consmer Affairs
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MNote :

DEPARTMENT OF CONSUMER AFFAIRS

Consumer

According to the Consumer Protection Act, 1986,
one who buys any goods or services for a
consideration is a consumer. The user of such
goods or services with the permission of the buyer
is also a consumer,

A person cannct be a consumer who has
purchased any item with commercial purpose or for
sale.

Complaint Can be Lodged by :-

a. AConsumer

b. Any Registered Voluntary Consumer
~ Organisation.

c. Central Govt.

d. State Govt./NCR

One or more consumers having
common aim.
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complaint can be lodged when :-

An unfair frade practice or restrictive trade
practice is adopted by any trader.

Any defectin goods purchased.

Any deficiency in services purchased

Charging of price in excess of that stamped on
the product.

Sale of unsafe goods, which are hazardous to
life and safety under the Rule/Act.

The Procedure for lodging a complaint.

The complaint can be lodged by post or by
the Complainant himself or by authorizing
any person along with the cash memo/bill etc.
Generally, 4-6 copies of the complaint are
necessarily required :

Advocate is not required.

Affidavit or stamp papers are not required.



Vi,

vii.

wiii.

compulsory points foracomplaint:-
Name and complete address of the complainant.

Name and complete address of opposition party/
Farties.

Date of sale of goods or service taken.
Relief asked for by the consumers.

Consumer Courts may grant one or more of the
following reliefs :

Repair of defective goods :
Replacement of defective goods ;

Refund of price paid for the defective goods of
service.

Removal of deficiency in service.
Refund of extra money charged.
Withdrawal of goods hazardous fo life and safety.

Compensation for the loss or injury suffered by a
consumer due to negligence of the oppositeparty.

Adequate cost of filing and pursuing the
complaint.
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il.

Complaintcan be lodged at :-

Consumer can lodge a complaint under consumer
Protection Act through the following Consumer
Courts. These complaints should be lodged within
2 years from the date of incident

District Forum : For claims upto Rs. 20 lac
State Commission : For claims above

Rs. 20lacs and upto Rs. 1 crore.

National Commission : For claims above

Rs. 1crore.
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